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When bitter cold or scorching heat threaten to trigger rolling blackouts across Texas, the
Electric Reliability Council of Texas (ERCOT) must find a way to relieve the strain on the electric
grid that delivers power to 24 million Texans, about 90 percent of the state’s electric load.
	
  

Through its Emergency Response Service (ERS) program, ERCOT contracts with demand
response providers to pay residential or business customers to voluntarily cut back their electric
usage for a limited time during periods when the grid is under stress.
	
  

ERS has proven to be a valuable tool – when Texans shivered during the so-called “polar
vortex” in January 2014, hundreds of businesses, schools, local governments and individuals
participating in ERS cut their usage, ensuring that other Texans avoided rolling blackouts.
Blackouts also were averted through ERS during the heat emergency of August 2011.
	
  

As the Texas Reliability Entity has concluded, “In light of the projected resource adequacy
issues in the region, expansion of the Emergency Response Service program is vital to ensure
the continued reliability of the electric system in the ERCOT region.”

(Source: Texas Reliability Entity, 2013 Assessment of Reliability Performance for the Electric Reliability Council of Texas, Inc. (ERCOT)
Region, April 2014.)
	
  

ERCOT’s ERS budget cap hampers further development of demand response for reliability in
Texas. Even with proof of the benefits of ERS, the program’s annual budget, set by the Public
Utility Commission of Texas, has remained static at $50 million.
	
  

By comparison, ERCOT's equivalent that covers most of Pennsylvania, Maryland and Virginia
spends 10 times that amount annually on demand response.
	
  

Demand response is significantly underutilized, according to a 2012 report by the Brattle
Group, a consulting firm retained by ERCOT. While demand response now shaves about 4
percent of energy use during peak demand periods in Texas, that number could reach as high
as 15 percent if barriers to expanding demand response were removed, the report found.
	
  

More must be done to develop demand response in Texas, including expanding the
Emergency Response Service program to ensure reliability of the ERCOT grid.
About AEMA:
The Advanced Energy Management Alliance (AEMA) is an association of providers and supporters
of demand response united to overcome barriers to the use of demand response in Texas and
nationwide. AEMA advocates policies that empower and compensate customers to manage their
energy usage and make the electric grid more efficient, more reliable, more environmentally
friendly and less expensive. For more information visit http://aem-alliance.org.
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